Improving Self-Reporting of At-Home Blood Pressure Measurements Using the MyChart Patient Portal
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PROJECT AIM Unique interventions can address gaps in our
Instructions on How to Enter Blood Pressure prOjeCt. |n PDSA 3, we used an interesting

Numbers into MyChart
reminder sheet to create an association between

daily routines and our measure.

Improve patient at-home blood pressure monitoring
by 10% in the Adult and Pediatric Health Care Clinic
setting within two years (May 2022) by
implementing educational and reminder
interventions to improve self-reporting of their

blood pressure measurements. + Finally enter your 8P values and the time and dlick “Continue”

» That’s it! You’ve submitted the BP values we want to monitor!

Log Your Blood ~  vouwreun |
Pressure Numbers on MyChart

> Login to MyChart on your phone, tablet, or computer

> Tap on the “Health” tab

> Then tap on “Track my Health”

> Now tap the “Patient Entered Blood Pressure” and “Add new

NEXT STEPS

Increase recruitment and patient participation

Continue to develop and evolve PDSA cycles by
innovating and utilizing feedback

gilling

Incorporate additional measures, such as
monitoring adherence and consistency

‘ ‘ | o =] == Consider expanding project to self-report other
‘ B e disease process such as blood glucose levels for

to log your blood pressures into MyChart
diabetes

RESULTS/OUTCOMES

Patient

Doesn't check BP at . s
\ o Physician
, . Doesn't ask patient
ooooooooooooooooo bout at-h BP
the BP taken at home oo

Triage Nurse

Re-evaluate goals and create new aim and target
for self-reporting

BP Cuff

SELF-REPORTING OF BLOOD PRESSURES
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Reporting Goal
Population: Recruited patients with an established 106 ————————————— — — — ———————
diagnosis of hypertension under the care of one

providing physician
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