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A 63-year-old patient presented at 

ECU Health’s Monk Geriatric 

Center for follow-up regarding his 

recent centrilobular emphysema 

diagnosis. The patient wished to 

discuss the diagnosis with his 

primary care physician, who has 

been helping him manage multiple 

chronic conditions for the past 21 

years. 

The practice may benefit from 

improving its efficiency and 

increasing patient volume. The 

follow-up visit lasted an entire hour, 

and there were no other patients in 

the waiting room. Shorter follow-up 

visits would allow the physicians to 

see more patients per day, thereby 

increasing revenue while delivering 

high-quality care to a greater 

number of aging patients in our 

community. 

The patient knew every team 

member he saw on a first-name 

basis, and I was impressed by the 

jovial nature of their interactions. He 

was highly satisfied with his 

experience and said that the 

provider showed him a level of care 

and respect that he had never 

encountered in any other clinical 

setting. 
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