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ABSTRACT MATERIALS & METHODS DISCUSSION

* Objective: Assess patients' comprehension of « Literature review: « High patient understanding (98%) of pre-operative ERAS
Enhan.ced. Recov_ery After Surgery (ERAS) a_nd pre- . Searched PubMed for "ERAS Education " "ERAS Feedback." and "ERAS Socioeconomics’ instructions, with th.e majority (94%) reporting pain control met or
operative instructions in Eastern North Carolina (ENC) | _ | | _ | | | exceeded expectations

| _ , « Discovered a paucity of studies whereby patients provide feedback on their experience with ERAS, , _ , N _ _ _ _
 Background: Healthcarelllteracy |mpqcts health especially in at-risk populations like Eastern North Carolina . Clegr, consistent information mitigated barriers in low-literacy patient
outcomes; ENC has low literacy and high poverty; S population
L - : urvey:
ERAS pathways provide important pre-operative y | | | «  21% of patients reported not owning a smartphone, highlighting
instructions A survey was created to assess patient understanding of ERAS. It was composed of 10 binary digital connectivity issue in Eastern North Carolina

*  Methods: Cross-sectional survey; patients undergoing questions with an open-ended feedback section »  Future research: understanding "too much information," reasons for
gynecologic oncologic and colorectal surgery  The 101-patient surveyed sample were patients enrolled in ERAS program between July 25, 2022, and not understanding protein shake instructions, and patient éxperiences

- Findings: Majority of patients understood instructions: January 31, 2023, undergoing gynecologic oncology or colorectal surgery based on healthcare literacy
satisfactory pain control after meeting with a trained * The patients were seen pre-operatively by a trained dietician when given their preoperative instructions . Conclusion: The study showed that most patients in Eastern North
dietician one-on-one including ERAS information and nutritional counseling Carolina comprehended and adhered to the pre-operative ERAS

* Implications: Clear communication crucial for - To increase accessibility and understandability, the survey was administered at the first post-operative pathway instructions and reported satisfactory post-operative pain
Improving patient experiences and impacting visit verbally by a medical assistant control. Effective open communication and addressing patient concerns

were successful, despite the region's historically low education levels.

The digital divide in Eastern North Carolina still poses challenges for
- Data from 101 patients were analyzed in Excel to assess instruction understanding, adherence, and healthcare information access, warranting future research on

post-operative pain control. understanding barriers, tailoring educational materials, and exploring
alternative communication methods.

INTRODUCTION RESULTS REFERENCES

surgery/anesthesiology practice . Data analysis:

« Recommendations: Tailored educational materials
and alternative communication methods to address
disparities and enhance patient outcomes

* Why care about healthcare literacy? Of the 101 patients Sur\/eye(_:I after surgery !n the ECU Were the pre-op instructions for your diet (1) Committee on Health Literacy, Board on Neuroscience and Behavioral Health, Institute of
. Healthcare literacy, which involves the ability to Health Departments of Surgical Gynecologic Oncology easy to follow? Medicine. Health Literacy: A Prescription to End Confusion. (Nielsen-Bohlman L, Panzer AM,
’ - and Colorectal Surgery' Kindig DA, eds.). National Academies Press; 2004:10883. doi:10.17226/10883
access, comprehend, and utilize health-related | (2)Berkman ND, Sheridan SL, Donahue KE, Halpern DJ, Crotty K. Low Health Literacy and Health
information, is important as it influences patient *  98% found their diet instructions easy to follow Outcomes: An Updated Systematic Review. Ann Intern Med. 2011:155(2):97-107.
adherence to instructions and improves patient . Clear liquid choices: 92% water, 35% juice, 22% doi:10.7326/0003-4819-155-2-201107190-00005
outcomes. 2 coffee. 3% none. 25% other ’ ’ = Yes (3) Enhanced Recovery after Surgery. American Association of Nurse Anesthesiology. Published 2022.
’ ° ’ ° Accessed February 16, 2023. https://www.aana.com/practice/clinical-practice-resources/enhanced-
«  What is ERAS? : : No r ry-after-surger
' * 93% drank the provided protein shake SCOVETy-anier-surgery
R ' _ (4)Kutner M, Greenberg E, Jin Y, Paulsen C. The Health Literacy of America’s Adults: Results From
Efnha_r(;ced Rte)covgry A]:ter ISufrgery t(ERAS) IS ? Sett « 88% knew why protein shakes were part of the 2003 National Assessment of Adult Literacy. Published online 2003.
of evidence-based protocols for optimizing patien instructions | |
: : : : : : (5)U.S. PIAAC Skills Map. Published 2017. Accessed February 16, 2023.
care, playing a crucial role in perioperative practice. 96% felt they received consistent surgical https://nces.ed.gov/surveys/piaac/skillsmap/
. . . . o 6}
A cornerstone of ERAS Is providing pre-operative “enaration information from care broviders What clear liquids did you choose? (6)National Center for Education Statistics. COE - Public High School Graduation Rates. Published
instructions to patients.3 prep P 100 ' 2021. Accessed March 21, 2023. https://nces.ed.gov/programs/coe/indicator/coi
. What makes Eastern North Carolina unique? « Pain Con.trol: 33% above expecta.tions, 61% at 90 (7)rL]J.S. _c/:/ensus Bureau QL;iCKFE]f:tS: l;lfortD Ce:rc;:ilrg.PF;LJTb|fh2egzzozz.Accessed March 21, 2023.
| expectatlons, 6% below expectatlons 80 ttps://www.census.gov/quickfacts/fact/table 045
- Eastern North Carolina (ENC) faces challenges that o _ o 70 (8)North Carolina Department of Commerce. County Distress Rankings (Tiers) | NC Commerce.
may contribute to low healthcare literacy, such as * 19% took blood thinners pre-surgery, 100% of 28 Published 2023. Accessed March 21, 2023, hfps:/www.commerce.nc.govigranis-
higher poverty rates, lower education levels, and a whom reported they received instructions on 20 NECNHVESTEoHTY-JISTESS TaNKINGSTers
higher concentration of low-wage occupations; properly stopping and restarting medications 30
. . . . 0 20
ECU Health services a region where most counties 79% owned a smartphone 10 ACKNOWLEDGEMENTS
have literacy levels below the state average.*°:6.7.8 0
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What does current research say? : ; ;
| | | | How was your pain control after the procedure? | would like to extend heartfelt gratitude to Dr. Grainger Lanneau and Dr.
* Despite the increasing adoption of ERAS pathways | Do you own a smartphone? Drew Honaker, as well as the entire staff of the ECU Health Department
in surgical care, there is a research gap with limited of Surgical Gynecologic Oncology and ECU Health Department of
information on the impact of healthcare literacy on Colorectal Surgery for their support and valuable insights throughout this
surgical patients. study. Special thanks to the trained dieticians and Gail Zeisler who
«  What did we do? Above Expectations contributed to patient education and data collection. | am also grateful to
L . . . = At Expectations Yes the patients who willingly participated in the study, providing crucial
 The research objective of our study is to investigate Below Expectations = No ;e patie VIINGly P pated Y, P J
how patients in ENC understand ERAS and pre- information that will help improve patient care and outcomes, as well as
patier . . . future studies. Finally, | appreciate the guidance and expertise of my
operative instructions. This project was completed . .
n collaboration with ECU Health's Colorectal mentors, colleagues, and reviewers, whose constructive feedback and
Surgerv and Gvnecolodic Oncoloay debartments encouragement were instrumental in the successful completion of this
Jety y J gy dep ' research project.




