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Background & Rationale / Neec

* Preparation for_ the residency Match process s | |Mock Virtual Interview Dr. Boyer Virtual Interview: ECU Career Services Interview: - Athorough and deliberate preparation for Match interviews positions
generally considered one of the most stressful - Required / WebEXx - Optional / 1-hour session / WebEXx - Optional / Virtual & Recording Service resident candidates for confidence and success as they begin their
times during medical school. - Transition to M4 week - 2-5 weeks prior to first interview - 2-5 weeks prior to first interview high-stress interviews.

» Medical residency interviews are a critical - One Faculty or Staff Member - Resident interview experience: 24 yrs. | - Interview expertise: Non-Medical *  Optimal i_nterview preparation can p.rovi.de Input in_ mu_ItipIe spheres:
element in the residency selection process, and | - Standardized questions | - Standardized questions - Standardized questions from Brody * Technical assessment and optimization regarding internet
as such, are often a significant source of stress. | |- Feedback: Structured, Qualtrics | - Feedback: During session and at end |- Feedback: At end of session connection, camera, lighting, background, and sound In

! . . . . preparation for virtual interviews.

* However, there Is a relative paucity of medical | |- All 78 Students * 6201 78 Students * Number of Students Unknown + Interpersonal communication strategies including eye contact,
literature to suggest best practices for residency| |* Single Session 2 0r more Sessions: 8 Students * Single Session facial expression, and head nodding.

Interview preparation. » Realistic evaluation of strengths, weaknesses, and red flag topics

- Given the competitive nature of the Match, itis ||| Transition to Residency Questions Dr. Boyer: Trajectory / Academic Chair / Questions / Questions to Ask (leave of absence, repeat of year, grade in clerkship for specialty
Important for students to thoroughly prepare for ||| . reimeabou yourse ___Medical Education & Training Trajectory e e | SR p— for which student is applying) with appropriate preparation to
th e |nt erVi ew season. 2. What specialty are you applying to, and why did you choose this specialty? ;E i %m;mmw uuuuuuuuuuuuuu ﬂ%”m:mw:jmmu ME“" M““’ answer questions regarding each.

. - . . . . 3 Tellme abouta time you had conflict What was it and how did you resalve 7| ||, 555 e e e[| e e - Development of “talking points” to highlight experiences and
In addition, virtual interviews and their P [ AN // = attributes that distinguish the candidate from other candidates
associated challgnges are a critical component Career Center Questions e e and inspires interviewing faculty and residents to remember the
of modern recruitment. ;\T;llll us abouty;)urselfand wlIy?Y;thavZ chosen (-Specialqlr;.. o ) b My :tmtp:,zhm.:m e o candidate (“get in interviewer’s head) and advocate for

Meth O d S 3th ?Srzzlze;ni:z: zlg(zlj;alw;zdjlzjvudf;:jzjge:tl resci::;‘? :”d: 'A;:ZT | — T T [ or— | E“ﬂ“ her/nim/them when f||||ng out assessments and when determinin g

4 Describe the most difficult decision you have ever had to make. How did T the depa rtment’'s Match rank list.
_ _ _ — you go about t? | - ? Academic / Professional Chair Terer— - A « Experience in answering anticipated (“known knowns”) questions

* Three formal interview preparation opportunities || \1i=: e e === e and feedback about responses.
were made available to M4 medical students. would you use to establish optimal rapport with such a patient? Education, %'Nrr;'%m — B = « EXxperience in answering unusual questions and feedback about

+ Students were surveyed after they submitted || [y S || = o responses. . o
their Match lists using a SurveyMonkey.com otherwise) that oceurred during medical school? Work \%ﬁfﬂg J e ‘ EXpe”e_nce in and prepetition When Names of interviewers are
survey which asked about survey opportunities | ||, v wim ot s || B B [ | 2 T known in acvance for developing questions for departmental
they undertook, level of confidence in their | il = Commitmant /ot chairs, residency dlrectors, facility, and residents when asked “"Do

. ! . you have any questions for me?”
preparation, and suggestions for future Su rvey Results « Medical students were highly appreciative of and most took
students. _ - advantage of the one or more optional opportunities to prepare for

. A Web search using Google.com and a . f_urvey responses from 51 of 78 students were obtained (59%) | interviews.

_ : . Ikert scale scores of 4 (agree) and 5 (strongly agree) were combined o _ _
literature search using PubMed.gov, . Interview: Useful in Preparing me for Interviews - The availability of several preparation options allows students to
Google.com, and Scholar.google.com was - Transition to M4 Interview: 21/46 (46%) - Dr. Bover Interview: 42/42 (100%) choose the preparation that works for them.
conducted with key words including medical —I(]Eareer Services Interweyv: 10_/11 (91%) - Other Interview Preparation: 10/11 (91%)
_ _ _ _ . elt well-prepared for my interviews 43/46 (94%) ACkn OWl ed ements
student, residency, preparation, and interview. g
Transiti_o_n to M4 Interview - Selected: Dr. Bov_e_r Interview - Selected: . Brody Medical School Class of 2023 Medical Students
e Positives o | | . POSIt!VeS | o | | « East Carolina University Career Services Staff
- Gets you thinking about interviews. - Amazing, comprehensive, essential interview preparation. +  East Carolina Office of Student Affairs and Volunteer Faculty and Staff
- Low stress opportunity to answer broad questions - Gave great advice for background, lighting, mic, camera, etc.
+ Class of 2023 Brody medical students had -’Ia\mmedtiate feefdbatlt(_:k R t_ - Iikedtbeing able to r?rr]nblehct)ff my response and then talk through better
: : : " - A great way of getting the ball rolling with interview preparation. ways to organize my thoughts.
three Tformal interview preparation opportunities - It \?vas grea); to get ar? early taste ofgtjhe Interview prcl)ocegs. - Gré,at reso%rces anzll quesgtions provided to interviewer. _ _ _ _ _
avallable to all students including - Made me realize that | needed to prepare / how unprepared | was. - The individual attention paid to each student’s application / personal ?.es'éjuegés;i,“f&?@' Sit;;jgl\t,lﬂteigy'iv.vEvrzﬂzrﬂﬁogf:apﬁitf tonvew session on residency interview skills. Curr Pharm Teach Learn. 2018
e A required mock virtual interview as part of the - Got to experience the virtual format for interviews and start thinking statement ... made me feel like some cared about my future interviews. 2. ?(E)r:;elsogl)z:,il\éfellgt;wIIEI:R’.Z\%?use;llrierviews in the Era of COVID-19: A Primer for Applicants. J Surg Educ. 2020 Jul-Aug:77(4):733-734. doi:
Tl’anSitiOn tO M4 Week, COndUCtEd by a COmbIna'[IOI’I abOUt baCk.g.rOUnd, “ghtlng’ microphone’ etc. i Tlmmg aboyt_ 2 WeekS before my ﬁrSt interVieW was perfECt. 3. tgﬁlnoglg/g,squgl.gr?s(l)\f?/i/%%/ObEPEeri?&éf)rK?r-l;an\ll%, 3Sizn7l?/lfgfel C. Preparing students for residency interviews in the age of COVID:
of faculty and staff members using standardized * Opportunities for Improvement * Opportunities for Inprovement Loosonsleared o 3 sandardzed ideo iervcw pieparaton rogra. ASM Educ Trln. 2021 ar 8535210563 dof
guestions. - | didn't getany meanlngful.feedback. - | felt | needed to cater my answers to what he thought was the best 4 Ulbrich TR Boyie JA. Proparing studentsfo rsidency interviews (hrough aresdency nerview boot camp. Curr Pharm Teach Learn. 2017
. : . - At the time, felt overwhelming. “type” of programs opposed to the types | was actually ’
* Anoptional _|nterV|ew_, underta_ke_n by 62 of 78 M4 - Perhaps providing a session on general interview prep before applying/interviewing (less academic and research focused). Resident interview Preparaon: MIeD Bade COIeN | Washinton. DC: Assaciation of American Medical Calleqes.
students, with a senior physician faculty member conducting practice would have been more helpful. - Absolutely nothing. This was amazing and was by far the most helpful " publication dateesf'Aigessggd M:rcr?_sls, zogg.ngupsiiwjgnf_sy-rezii:;:;vai%c.orixfmlerr]v(‘_?em;-resaqensc?iigﬁ:ﬁ?sighTriQigjr:s-wiatﬁik-du?an(ga-gr:ssiée:f:)y-mterviews
who has participated in resident interviews for 22 - It could be moved time-wise closer to interview season. advice | received on the topic throughout the entirety of M4 year. 2 Eﬁq/z::'g/:i%:r:t:g::égr:;:::‘:;I\I/:z:iﬁgwﬁzs:;v'lv?intvvmaz::::nn Z'zd:::Lz:::zfﬁ:ri::e;z:iza;z::gleszojzo

yeaI’S . Accessed March 31, 2023. https://careersinmedicine.aamc.org/prepare-residency/real-questions-behind-three-challenging-interview-questions
. . . . . " 4. Virtual Interview Tips for Medical School Applicants. Washington, DC: Association of American Medical Colleges; 2020. Accessed March 31,
¢ An ODU O n al Inte rVI eW Wlth EC U Car eer Se rVI C eS L I t e r at u r e S e ar C h 2023. https://www.aamc.org/system/files/2020-05/Virtual_Interview_Tips_for_Medical_School_Applicants_05142020.pdf.
) 5. What to Expect and How to Prepare. Washington, DC: Association of American Medical Colleges; 2020. Accessed March 31, 2023.

(1) staff, using a standardized question set oS laresmedine s oo oo e e
provided by Brody or / and Multiple Web sites, including from the Association of American Medical Colleges, offer advice to medical students and pre-medical students 1. Koenigsfeld CF. Wall GC, Miesner AR, Schmidt G, Haack SL, Eastman DK, Grady S, Fornoff A. A faculty-led mock residency interview
- - regarding interview preparation, preceding and following the COVID-19 pandemic which necessitated a move to virtual interviews. exercise for fourth-year doctor of pharmacy students. J Pharm Pract. 2012 Feb;25(1):101-7. doi: 10.1177/0897190011431632. PMID:
(2) recording service where students are recorded Jgarding N prep P J g e LUVIL-Z9 b 22307004
. . db s listen t « Some offer some insight regarding factors to be assessed during interview oy p . o
. . . . . . . . . . . . esiaency rFrogram rerspective on Interviews: Feer-Keviewe onten
answering qu?s |0n_3 POSEd Dy prompts, listen 1o « Several peer-reviewed articles discuss the role of interviews in medical resident selection, preceding and during the COVID-19 pandemic, from the 1. Burkhardt JC. What Can We Learn From Resident Selection Interviews? J Grad Med Educ. 2015 Dec;7(4):673-5. doi: 10.4300/JGME-D-15-
: : . . . : : 00403.1. PMID: 26692987.
response’ dO It_a:galn' perSpeCtlve Of the reSIdenCy program bUt dO not Oﬁer SuggeSUOnS for Candldate preparatlon fOr the Interviews. 2. Steele TN, Prabhu SS, Layton RG, Runyan CM, David LR. The Virtual Interview Experience: Advantages, Disadvantages, and Trends in
o - I I I i I I I I I I I I I ' . Applicant Behavior. Plast Reconstr Surg Glob Open. 2022 Nov 22;10(11):e4677. PMID: 36438459.
e Other Opportunltles TwoS peer-reviewed articles p;_owde Zpecn‘lc adwc;e tr_egardmg Interview preparation for medical student interviews from specialty perspective: e o B e e esident Candidate Selection: A Review o
I I I I ° urger rogram perspective ana recommenaations. the Literature. J Grad Med Educ. 2015 Dec;7(4):539-48. PMID: 26692964,
* Wlth faCUIty members Or reSIdentS In SpeCIaIty for g y p g p p . . 4. Teven CM, Casey WJ, Rebecca AM. Medical Residency Interviews: Time for a Change? Plast Reconstr Surg Glob Open. 2020 Jul
which student is applying * Anesthesiology program perspective and recommendations. 17:8(7):e3037. PMID: 32802691,
L. : « Aseries of peer-reviewed articles focus on pharmacy interviews and residency interview preparation. | o
« Fellow students +/- applying in same specialty - - - ST - . . . video Communication Tips - General | | - -
Sl « Several articles evaluate the dynamics of video communication in general, with respect to eye-contact and other non-verbal tips, with generic 1. Bohannon LS, Herbert AM, Pelz JB, Rantanen EM. Eye contact and video-mediated communication: A review. Displays. 2013 34:177-185.
° S Ouse / Slgnlflcant Other / roommate . . . . . 2. Graysor_1 DM, Monk AF. Are you looking at me? Eye contact and desktop video conferencing. ACM Transactions on Computer-Human
P suggestions but relevant to medical students preparing for interviews. Interaction. 2003 10(3):221-243.
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